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This  booklet  is  for  people  who  get  Supports  For 
Independence  (SFI)  benefits.  Supports  For 
Independence  is  Alberta's  social  assistance  program. 
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The  information  in  this  booklet  is  up-to-date  as  of 
July  1,  1992. 


What  is  Supports  For  Independence? 


Alberta's  social  assistance  program 

Supports  For  Independence  (SFI)  is  a  program  that 
helps  people  when  they  cannot  pay  for  their  basic 
needs.  Basic  needs  are  things  like  food,  rent,  and 
clothing. 

Many  people  call  the  program  "welfare"  or  "social 
assistance".  This  booklet  calls  it  Supports  For 
Independence  or  SFI. 


What  does  SFI  provide? 

SFI  gives  people  financial  benefits.  A  financial 
benefit  is  money.  SFI  financial  benefits  can  also 
include  a  medical  services  card. 

SFI  also  offers  people  supports  and  services  that 
will  help  them  become  as  independent  as  they  can. 
For  example,  some  people  may  need  extra  help  to  find 
a  job.  Others  may  want  to  get  training,  but  they  don't 
know  where  to  start.  SFI  workers  can  help  people 
with  these  needs. 


Who  needs  Supports  For  Independence? 

People  need  SFI  for  different  reasons  and  different 
lengths  of  time.  For  example,  you  might  lose  your  job 
and  need  money  until  you  find  another  one.  Supports 
For  Independence  can  give  you  money  until  you  find  a 
new  job.  This  may  be  for  a  short  time. 

Other  people  need  SFI  for  a  longer  time.  For 
example,  a  disabled  person  who  cannot  work  may 
need  help  for  a  long  time. 
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What  does  "independence"  mean? 


For  some  people,  independence  may  mean  finding  a 
job.  For  others,  it  may  mean  getting  job  training  or 
taking  part  in  a  work  experience  program.  It  could 
mean  working  part-time.  It  could  mean  taking  a 
lifeskills  course. 

For  people  who  cannot  work,  independence  might 
mean  doing  volunteer  work.  For  example,  you  could 
work  as  a  volunteer  in  a  school.  Or  you  could 


What  are  my  rights  and  responsibilities? 


Your  rights 

To  have  your  basic  needs  met 

Everybody  needs  food,  clothing  and  shelter.  You 
have  a  right  to  get  help  from  Supports  For 
Independence  (SFI)  if  you  cannot  pay  for  your 
basic  needs. 

To  be  treated  fairly 

You  also  have  a  right  to  fair  treatment  when  you 
get  SFI  benefits.  You  get  benefits  according  to  the 
same  rules  that  are  used  for  everybody.  You  can  ask 
a  worker  about  any  benefits  that  you  think  you 
should  get.  If  you  don't  agree  with  a  decision  about 
your  benefits,  you  can  appeal  it. 

To  privacy 

You  have  a  right  to  privacy  when  you  get  SFI 
benefits.  This  means  workers  cannot  discuss  your 
situation  with  the  general  public.  But  workers  can 
discuss  your  situation  with  other  government 
departments  or  agencies  if  they  need  to.  They  may 
also  need  to  get  information  from  financial 
institutions,  landlords  and  employers.  When  you  sign 
your  application  for  SFI  benefits,  you  give  workers 
permission  to  get  this  information. 

To  choose  the  best  way  for  you 

You  have  the  right  to  choose  the  best  way  for  you  to 
regain  independence.  Your  responsibility  is  to  become 
as  independent  as  you  can. 

To  be  treated  with  respect 

You  have  the  right  to  get  services  in  a  polite  and 
respectful  manner.  You  also  have  the  responsibility  to 
ask  for  services  in  the  same  manner. 
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Your  responsibilities 

When  you  get  Supports  For  Independence  (SFI) 
benefits,  you  have  3  main  responsibilities: 

•  Be  honest  about  your  situation. 

•  Try  to  become  as  independent  as  you  can. 

•  Use  all  your  sources  of  money  to  support  yourself. 

Be  honest  about  your  situation 

Give  your  worker  full  information  about: 

•  where  you  live 

•  who  you  live  with 

•  your  marital  status 

•  your  dependants 

•  your  job 

•  where  you  get  your  money 

•  how  much  money  you  get  from  all  sources 

•  your  health 

•  your  assets 

•  any  changes  in  your  situation 

Become  as  independent  as  you  can 

You  must  try  to  become  as  independent  as  you  can. 
This  depends  on  your  situation.  For  example,  if  you 
can  work,  you  must  try  to  find  a  job.  Or  you  must 
find  out  about  job  training. 

Use  all  your  sources  of  money  to  support  yourself 

Supports  For  Independence  gives  you  money  when 
you  do  not  have  enough  to  pay  for  basic  needs.  SFI 
benefits  add  to  other  money  that  you  may  get.  They 
do  not  replace  other  money.  For  example,  you  may  get 
child  support.  Unemployment  Insurance  (UI)  or  a 
pension.  If  you  do,  you  must  use  this  money  to  help 
support  yourself  and  your  family. 
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What  if  I  am  a  single  parent? 

If  you  are  a  single  parent  and  another  person  is 
legally  responsible  to  support  your  children,  you 
should  be  getting  child  support  from  this  person. 

If  you  are  not  getting  child  support,  a  Supports  For 
Independence  (SFI)  worker  will  help  you  to  get  this 
support.  You  must  co-operate  with  the  SFI  workers  by 
giving  them  the  information  they  need. 


What  if  I  am  a  trustee  or  guardian? 

If  you  are  a  trustee  or  guardian,  you  must  use  the 
SFI  benefits  for  the  person  in  your  care.  This  means 
you  must  spend  the  money  on  their  basic  needs.  You 
may  need  to  show  how  you  spent  the  money. 


What  happens  if  I  don't  fulfill 
my  responsibilities? 

You  might  lose  some  of  your  benefits.  You  might 
lose  all  of  your  benefits.  Or  you  might  have  to  pay 
back  some  of  your  benefits. 

If  you  purposely  give  false,  incomplete  or  misleading 
information  to  get  money  that  you  are  not  eligible  for, 
you  may  be  charged  with  fraud  and  taken  to  court. 

In  Canada,  fraud  is  a  criminal  code  offence  with 
serious  penalties. 


What  about  benefits? 


Supports  For  Independence  (SFI)  has  2  kinds  of 
benefits.  They  are  called: 

1.  Standard  Benefits 

2.  Supplementary  Benefits 

How  much  money  you  get  depends  on  your  income, 
your  family  size,  the  cost  of  your  shelter  and  whether 
you  can  work. 


1.  Standard  Benefits 

The  Standard  Benefits  package  pays  for  your  basic 
needs.  The  government  sets  the  maximum  amount  of 
money  that  you  can  get  for  your  basic  needs.  This  is 
called  the  standard  benefit  rate.  The  standard 
benefit  package  includes: 

A)  Standard  allowance 

B)  Shelter  allowance 

C)  Medical  services 

A)  Standard  Allowance 

The  standard  allowance  is  a  set  rate.  The  amount 
you  get  depends  on  your  family  size  and  the  ages  of 
your  children.  The  standard  allowance  pays  for: 

•  food 

•  clothing 

•  telephone 

•  laundry 

•  basic  transportation 

•  household  supplies  and 

•  personal  needs 

It  does  not  include  your  rent  or  mortgage. 
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B)  Maximum  shelter  allowance 

There  is  a  maximum  rate  for  the  shelter  allowance. 
The  amount  that  you  get  is  your  actual  cost  up  to  this 
maximum  rate.  The  shelter  allowance  pays  for: 

•  rent  or  mortgage 

•  fuel  and  utilities 

•  municipal  taxes 

•  home  owner's  fire  insurance 

•  home  owner's  maintenance  allowance 

•  condominium  fees 

•  lot  rentals  for  mobile  homes 


Number 
of  people 

Maximum 
shelter  allowance 

1  person 

$215 

2  person  family 

430 

3  person  family 

510 

4  person  family 

530 

5  person  family* 

550 

*If  a  family  has  more  than  5  people,  add  $20  for 
each  child  above  the  maximum  for  a  5-person  family. 

Other  1  person  rates: 

•  1  person  living  on  their  own  who 
cannot  work:  $300 

•  Each  person  living  room  and  board  with  parents 
or  adult  children  and  each  dependant  of  that 
person:  $64 

•  Child  in  Need,  living  with  a  guardian:  $64 


Example  of  Standard  Benefits: 


Jane's  family  gets  $1,076  a  month 

Jane  is  a  single  parent  with  2  children.  She  is  not 
working.  Her  children  are  9  and  13  years  old.  Her 
family  gets  $576  a  month  for  their  standard 
allowance. 

They  are  a  3  person  family 
Their  rent  is  $450  a  month. 
Utilities  cost  about  $50 
a  month.  So  they  get 
$500  a  month  for  a 
shelter  allowance. 

Altogether  they  get 
$1,076  a  month  for 
their  basic  needs 
and  housing. 


C)  Medical  services 

Depending  on  your  situation,  the  medical  services 
card  covers  some  or  all  medical  costs  such  as: 

•  glasses 

•  dental  work 

•  ambulance 

•  prescription  drugs 

You  must  show  your  medical  services  card  to  get 
any  of  the  services  that  are  listed  above. 

Your  Alberta  Health  Care  is  covered  when  you  are 
on  Supports  For  Independence. 


2.  Supplementary  Benefits 

If  you  work,  you  can  get  money  for  some  work- 
related  costs.  For  example,  you  can  get  money  to  pay 
for  your  child  care  costs. 

There  are  other  benefits  if  you  have  special  needs 
that  the  standard  benefits  do  not  cover.  For  example, 
you  are  diabetic  and  need  a  special  diet.  You  may  get 
money  to  pay  for  your  special  diet.  Or  you  are 
disabled  and  your  home  has  been  adapted  for  your 
wheelchair.  You  may  get  extra  money  to  pay  for  your 
higher  shelter  cost. 

There  are  different  rules  for  each  benefit. 


What  workers  do  I  deal  with? 


How  many  workers  do  I  have? 

You  have  one  main  worker.  This  worker  is  called 
your  Financial  Benefits  Worker  (FBW).  This  worker 
decides  what  benefits  you  get  and  issues  your  cheque. 
You  report  to  this  worker  regularly. 


Are  there  other  workers? 

There  are  other  workers  in  the  Supports  For 
Independence  (SFI)  program.  Here  is  a  list  of 
workers  who  you  might  meet. 

•  Intake  Worker 

•  Financial  Benefits  Worker  (FBW) 

•  Employment  and  Client  Support  Services  Worker 
(ECSS) 

•  Family  Relations  Worker 

•  Eligibility  and  Benefits  Verification  Worker 
(EBV) 

Some  people  may  have  more  than  one  worker.  For 
example,  a  client  who  can  work  may  meet  with  an 
ECSS  worker.  A  single  parent  who  is  tr3ring  to  get 
child  support  will  meet  with  a  Family  Relations 
worker. 
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What  do  the  different  workers  do? 


Intake  Worker 

When  you  apply  for  Supports  For  Independence 
(SFI),  you  meet  with  an  Intake  worker.  This  worker 
asks  you  about  your  needs,  your  income  and  your 
assets.  Based  on  this  information,  the  Intake  worker 
decides  whether  you  are  ehgible  and  how  much 
money  you  will  get  for  your  first  month  on  SFI. 
Then  the  Intake  worker 
refers  you  to  your 
Financial  Benefits 
Worker  (FBW). 
From  then  on, 
your  worker  will 
be  the  FBW 
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Financial  Benefits  Worker  (FBW) 

This  is  the  worker  you  deal  with  once  you  are  on 
SFI.  This  worker  figures  out  what  benefits  you  get 
and  issues  your  cheques.  Your  FBW  is  not  a 
counsellor.  Your  FBW  will  make  referrals  if  you  have 
other  needs.  For  example,  you  may  need  help  to  find 
a  job.  If  so,  your  FBW  may  refer  you  to  a  worker  who 
helps  people  with  job-related  needs. 


Employment  and  Client  Support  Services 
Worker  (ECSS) 

People  who  need  help  to  get  work  or  training  may 
meet  with  an  ECSS  worker.  ECSS  workers  help 
you  with: 

•  choosing  your  goal 

•  developing  your  plan  of  action  to  reach  your  goal 

•  finding  out  about  jobs  and  training  programs 

Family  Relations  Worker 

If  you  are  a  single  parent,  you  should  get  child 
support  from  the  other  parent  of  your  children.  Many 
single  parents  have  problems  getting  their  child 
support.  You  can  still  get  SFI  even  if  you  have 
problems  getting  your  child  support. 

If  you  do  not  get  child  support,  a  Family  Relations 
worker  will  meet  with  you  to  talk  about  this.  The 
Family  Relations  worker  does  everj^hing  possible  to 
get  child  support  for  you.  Depending  on  your 
situation,  this  may  mean  taking  legal  action  for  you. 


Eligibility  and  Benefits  Verification 
Worker  (EBV) 

The  EBV  worker  reviews  client  files.  Client  files 
are  chosen  randomly.  This  means  there  is  no  special 
reason  why  a  file  is  chosen  for  review. 

The  EBV  worker  checks  to  see  that  you  are  getting 
the  right  benefits.  The  EBV  worker  also  checks  to  see 
that  you  have  given  the  right  information  to  your 
Financial  Benefits  Worker  (FBW). 

If  your  file  is  chosen,  the  EBV  worker  reads  your 
file  and  talks  to  you.  The  EBV  worker  will  come  to 
your  home  and  ask  about  your  needs,  income, 
and  assets. 

The  EBV  worker  checks  with  other  programs  to 
make  sure  that  you  are  reporting  all  your  income. 
For  example,  the  EBV  worker  might  check  with 
Workers'  Compensation  or  Unemployment  Insurance 
(UI).  The  EBV  worker  may  also  check  with  other 
people  to  see  if  you  have  given  correct  information 
about  your  situation.  For  example,  an  EBV  worker 
may  check  with  your  landlord. 


How  do  the  SFI  client  categories  affect  me? 


If  you  are  eligible  for  Supports  For  Independence 
(SFI)  benefits,  you  and  the  worker  decide  if  you  can 
work.  Your  ability  to  work,  now  or  in  the  future, 
determines  what  things  you  need  to  do  while  you  get 
SFI  benefits.  For  example,  you  may  have  to  look  for  a 
job  or  find  out  about  training. 

The  SFI  program  has  4  client  categories  or  groups. 
These  categories  deal  with  different  client  needs.  The 
4  client  categories  are: 


1.  Supplement  to  Earnings 

2.  Employment  and  Training  Support 

3.  Transitional  Support 

4.  Assured  Support 


The  category  that  you  are  in  depends  on  your 
abilities  and  your  situation.  Your  category  will 
determine  the  benefits  and  services  that  you  will  get. 
It  will  also  determine  your  responsibilities. 


1.  Supplement  to  Earnings 

You  are  working.  If  you  do  not  make  enough  money 
to  pay  for  your  basic  needs,  then  Supports  For 
Independence  may  add  to  your  earnings. 
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What  do  I  need  to  do? 

You  must  keep  working.  If  you  work  part-time,  you 
may  be  expected  to  work  more  hours.  Or  you  may  be 
expected  to  look  for  a  job  that  gives  you  more  money. 

You  make  more  money  by  working  than  by  not 
working.  You  benefit  in  two  ways: 

•  You  get  an  earnings  exemption  on  your  take 
home  pay.  The  earnings  exemption  is  Hke  a 
bonus.  Part  of  your  wage  is  not  counted  when 
your  worker  figures  out  your  total  benefits. 

•  You  get  supplementary  benefits.  This  includes 
money  for  your  child  care  needs. 


Example:  Supplement  to  Earnings 


My  name  is  Shirley.  I  have  2  children.  Jenny  is  3 
and  Jack  is  7.  I  was  getting  $1,053  a  month  on  full 
support  from  SFI.  But  I've  just 

started  working.  Now 
that  I'm  workings  I 
get  more  money  than 
I  did  before.  This  is 
how  it  works  for  me. 

My  worker  figures 
out  that  our  total 
needs  are  $1,178  a 
month.  She  bases 
this  on  the  standard 
rates.  She  also  adds  in 
my  child  care  and  my 
bus  fare. 


rent 

standard  allowance 

Supplementary  Benefit 
(child  care  and  bus) 

total  needs 


$510 
543 
+  125 

$1,178 
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Next  she  figures  out  my  earnings  exemption.  An 
earnings  exemption  is  an  amount  of  money  that  is 
based  on  how  much  I  earn.  My  worker  subtracts  this 
amount  from  my  take  home  pay.  My  take  home  pay  is 
$1,100  a  month.  My  earnings  exemption  is  $273  a 
month.  I  feel  Hke  it's  a  bonus  for  working. 

take  home  pay  $1,100 

earnings  exemption  -  273 


net  income  counted  $  827 


My  worker  counts  my  net  income  as  $827  a  month 
instead  of  $1,100.  Then  she  subtracts  my  net  income 
from  my  total  needs. 

total  needs  $1,178 

net  income  counted  -  827 


When  I  add  the  $351  to  my  take  home  pay,  I  get 
$1,451  a  month.  Before  I  started  working  I  only  got 
$1,053.  We're  better  off  with  me  working  and  I  feel 
good  about  it. 


difference 


$  351 


take  home  pay 
benefits 


$1,100 


+  351 


total  income 


$1,451 


Employment  and  Training  Support 

This  category  is  for  people  who  can  work,  but  who 
don't  have  a  job  right  now.  If  you  are  in  this  category, 
you  must  keep  tr3dng  to  find  a  job  or  get  training. 


What  do  I  need  to  do? 

•  You  start  by  choosing  a  goal.  Most  people's  goal 
is  to  find  a  job.  You  have  to  find  out  what  jobs 
are  available.  You  may  need  help  to  write  your 
resume.  Or  you  may  need  to  improve  your 
interview  skills. 

Canada  Employment  Centres  and  Alberta  Career 
Development  Centres  help  people  who  are 
looking  for  jobs. 

You  may  decide  that  you  need  training  before  you 
can  get  the  job  you  want.  If  you  do,  you  need  to 
think  about  a  lot  of  things.  For  example,  what 
kind  of  training  do  you  need?  Who  will  pay  for 
it?  Where  can  you  get  this  training?  How  long 
will  it  take?  Will  you  need  child  care? 

•  Once  you  have  chosen  a  goal,  you  make  a  plan. 
Your  plan  will  state  your  goal  and  show  the  steps 
that  you  will  take  to  reach  your  goal. 

You  will  discuss  your  plan  with  your  Financial 
Benefits  Worker  (FBW).  Your  worker  may  make 
suggestions  that  will  help  you  reach  your  goal. 


•  You  must  follow  your  plan.  You  and  your  worker 
will  go  over  your  plan  regularly  to  see  how  you 
are  doing.  You  and  your  worker  can  make 
changes  to  your  plan  if  you  need  to.  If  you  do  not 
try  to  follow  your  plan,  you  may  lose  some  or  all 
of  your  benefits. 


Do  I  get  some  help? 

You  may  meet  with  an  Employment  and  Client 
Support  Services  worker  (ECSS).  ECSS  workers  can 
help  you  with  things  that  are  related  to  finding  a  job 
or  going  to  school.  For  example,  ECSS  workers  can 
help  you  with: 

•  choosing  your  goal 

•  developing  your  plan  of  action  to  reach  your  goal 

•  finding  out  about  jobs  and  training  programs 


Example:  Employment  and  Training  Support 


My  name  is  Joseph.  I  am  23  years  old.  I  am  single. 
I  can  work,  but  I  don't  have  a  job.  I  wanted  a  job,  but 
I  didn't  know  where  to  start.  My  Financial 
Benefits  Worker  (FBW)  referred  me  to  an 

Employment  and 
wts  w       Client  Support 
lU   5      Services  (ECSS) 
worker. 

The  ECSS 
worker  and  I 
talked  about 
me  and 
work.  We 
talked  about 
other  jobs  I've 
had  and  the 
things  I  can  do. 
We  made  a  list 
of  my  jobs  and  job  skills.  We  made  a  list  of  places  I 
can  look  for  work.  I  set  a  goal  and  made  a  plan.  My 
goal  is  to  find  a  job.  I  plan  to: 

•  go  to  3  places  a  day  to  look  for  a  job 

•  tell  all  my  friends  that  I  am  looking  for  a  job 

•  tell  people  I  meet  that  I  am  looking  for  a  job 

•  go  to  Alberta  Career  Development  and 
Employment  to  find  out  more  about  looking 
for  jobs 

•  find  out  how  to  improve  my  job  skills 


I  will  talk  to  my  ECSS  worker  in  2  weeks  to  go  over 
my  plan  again. 
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3.  Transitional  Support 

This  category  is  for  people  who  are  not  available  for 
work  for  a  short  time.  For  example,  you  may  have 
children  under  2  years  old.  Or  you  might  be  sick.  You 
get  Supports  For  Independence  (SFI)  benefits  and  you 
don't  have  to  look  for  a  job  until  your  situation 
changes. 

While  you  are  in  this  category,  you  are  expected  to 
plan  for  your  future.  If  you  need  help,  you  can  ask  to 
see  an  ECSS  worker.  When  your  children  are  older  or 
you  get  better,  you  will  have  to  look  for  a  job. 

Example:  Transitional  Support 

My  name  is  Theresa.  I  came  to  Canada  10  years  ago. 
I  am  a  single  parent.  I  have  3  teenagers.  I  was  in  a 
car  accident  a  year  ago.  I  have  not  been 
able  to  work  since  then.  I  can  go  back  to 
work  in  about  a  year.  I  was  a  nursing 
aide  before  my  accident.  I  will  not  be 
able  to  do  that  kind  of  work  any  more. 

I  want  to  keep  working  in  the 
medical  field.  I  would  like  to  work 
as  a  medical  technician.  I  plan  to 
take  courses  as  I  get  better. 

Right  now  my  family  gets 
$1305  a  month  in  SFI  benefits. 
My  worker  bases  this  on  the  standard  benefit  rates. 
This  is  how  it  works  for  us. 


Rent  and  utilities 
\        Standard  allowance 


$  520 
785 


SFI  benefits 


$  1305 


Assured  Support 


This  client  category  is  for  people  who  need  long- 
term  financial  help.  Usually,  people  in  Assured 
Support  cannot  work  because  of  very  poor  health. 
Some  people  in  this  category  were  accepted  for 
another  government  program  called  the  Assured 
Income  for  the  Severely  Handicapped  (AISH)*.  AISH 
did  not  meet  their  basic  needs,  so  they  applied  for 
Supports  For  Independence  (SFI)  benefits.  You  do  not 
have  to  look  for  a  job  if  you  are  in  Assured  Support. 


Example:  Assured  Support 

My  name  is  Paul.  I  am  a  single  parent  with 
2  children.  They  are  15  and  16  years  old.  I  have 
Multiple  Sclerosis  and  cannot  work. 
I  was  getting  money  from  another 
government  program  called  AISH*. 

My  children  had  been  living  with 
their  mother  until  last  year  when 
she  passed  away.  When  they 
came  back  to  live  with  me, 
my  AISH  benefits  were  not 
enough  to  support  us  all.  So 
now  I  get  money  from  the  SFI 
program  for  our  basic  needs. 

*See  the  booklet:  AISH 
(Assured  Income  for  the 
Severely  Handicapped) 


What  if  my  situation  changes? 


Your  situation  may  change  while  you  are  getting 
Supports  For  Independence  (SFI)  benefits.  If  you  find 
a  job,  you  may  not  need  SFI  any  more.  Or  you  may  be 
ehgible  for  different  benefits.  You  must  report  all 
changes  in  your  assets,  situation  or  income  while  you 
get  SFI  benefits.  Changes  in  your  assets,  situation,  or 
income  may  affect  your  benefits. 


1.  Changes  in  your  assets 

Assets  are  things  that  are  worth  money.  For 
example: 

•  your  car  or  truck 

•  property 

•  Registered  Retirement  Savings  Plan  (RRSP) 

•  stocks  and  bonds 

Changes  in  your  assets  may  affect  your  benefits. 
For  example,  you  may  sell  your  car  while  you  are 
getting  SFI  benefits.  If  you  do,  you  must  report  this 
to  your  Financial  Benefits  Worker  (FBW). 
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2.  Changes  in  your  situation 

You  must  report  changes  in  your  situation  to  your 
Financial  Benefits  Worker  (FBW).  For  example: 

•  where  you  live 

•  where  you  get  your  mail 

•  who  lives  with  you 

•  your  marital  status 

•  your  dependents 

•  if  you  or  someone  in  your  family  gets  a  job 

•  major  changes  in  your  health 

•  changes  in  your  rent  or  mortgage 


3.  Changes  in  your  income 

Income  is  any  money  that  you  or  your  family  get 
from  any  source.  For  example: 

•  money  from  working  (part-time  or  full-time) 

•  Unemployment  Insurance  (UI) 

•  child  support 

•  money  from  room  and  board 

•  income  tax  refunds 

•  money  that  you  win 

•  insurance  settlements 


You  may  start  getting  child  support  or 
Unemployment  Insurance  (UI)  while  you  are  getting 
SFI  benefits.  If  you  do,  you  must  report  this  to  your 
Financial  Benefits  Worker  (FBW). 
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Why  do  I  have  to  report  all  my  income? 

Your  income  affects  the  amount  of  money  that  you 
can  get  from  Supports  For  Independence  (SFI). 

Some  of  your  income  is  counted  dollar  for  dollar  to 
figure  out  your  monthly  benefits.  Some  of  your 
income  is  partly  counted.  Some  of  your  income  is  not 
counted  at  all. 

When  the  income  that  is  counted  is  less  than  your 
basic  needs,  then  SFI  gives  you  benefits  to  make  up 
the  difference. 

What  income  is  counted  dollar  for  dollar? 

Some  money  is  counted  dollar  for  dollar  to  figure 
out  your  monthly  benefits.  This  means  that  you  use 
all  of  that  money  to  support  yourself. 

The  money  counted  dollar  for  dollar  includes: 

•  Unemployment  Insurance  (UI) 

•  Workers'  Compensation 

•  other  sickness  or  accident  insurance  payments 

•  Old  Age  Security  (OAS)  /  Guaranteed  Income 
Supplement  (GIS) 

•  Canada  Pension  Plan  (CPP) 

•  private  pensions 

•  Veteran's  Allowance 

•  maintenance  payments  (child  and  spouse  support) 

•  money  that  you  win 

•  net  income  from  self-employment 

•  net  farm  income 

Supports  For  Independence  (SFI)  adds  to  this 
money  if  it's  not  enough  to  pay  for  your  basic  needs. 


What  money  is  partly  counted? 

Money  from  some  sources  is  partly  counted  to 
figure  out  your  monthly  benefits.  This  means: 

•  25  percent  of  the  money  you  get  from  a  person 
who  pays  you  room  and  board  is  counted. 

•  50  percent  of  the  money  you  get  from  renting 
part  of  your  home  is  counted. 

What  about  money  from  working? 

When  you  apply  for  Supports  For  Independence 
(SFI)  all  the  money  that  you  earn  is  counted  dollar  for 
dollar  to  see  if  you  are  eligible. 

Once  you  get  SFI  benefits,  then  only  part  of  this 
money  is  counted  to  figure  out  your  monthly  benefits. 

The  amount  of  money  that  is  counted  depends  on 
how  much  you  earn. 

Because  not  all  of  your  earnings  are  counted,  your 
total  family  income  is  more  when  you  work. 


What  money  is  not  counted  at  all? 

Money  from  some  sources  is  not  counted  to  figure 
out  your  monthly  benefits.  This  includes: 

•  Family  Allowance 

•  Child  Tax  credit 

•  Goods  and  Services  Tax  (GST)  credit 


Do  I  have  to  report  ALL  the  money  my 
family  gets? 

Yes.  If  you  or  anyone  in  your  family  get  any  money 
from  any  source,  you  must  report  it  to  your  Financial 
Benefits  Worker  (FBW). 


How  do  I  report  to  my  worker? 


The  Client  Reporting  Card  (CRC)*  is  the  main 
way  to  report  to  your  worker.  You  are  responsible  to 
fill  out  the  CRC  every  month.  You  will  get  a  CRC  with 
your  cheque  every  month. 

You  must  fill  out  the  CRC  fully  every  month 
whether  you  have  any  changes  or  not.  If  you 
don't  fill  it  out  and  return  it  on  time,  you  won't 
get  a  cheque  and  your  file  will  close.  (See  example 
on  Page  30) 

This  is  how  you  should  fill  it  out: 

•  Write  clearly  in  ink. 

•  Fill  in  all  the  blanks  on  both  sides  of  your  card. 

•  If  a  question  does  not  apply  to  you,  write 
N/A  in  the  blank. 

•  Date  and  sign  your  card 
Attach  to  your  CRC: 

•  Pay  stubs  every  month  you  get  earnings. 

•  Proof  of  other  monthly  income  only 

-  when  you  first  get  the  income,  and 

-  when  there  is  a  change  in  income 

•  Some  offices  do  not  use  the  CRC  yet.  You  may 
report  to  your  worker  by  phone  or  by  letter  if  your 
District  Office  does  not  use  the  CRC  yet.  The  Intake 
worker  will  tell  you  how  to  report  to  your  worker. 
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Return  your  CRC  to  your  worker  on  time. 

The  CRC  lets  your  worker  know  what  your 
situation  is.  It  lets  your  worker  know  if  your 
situation  changes  too. 

If  you  have  sent  in  the  CRC  and  then  have  a  change 
for  the  same  reporting  period,  you  must  tell  your 
Financial  Benefits  Worker  (FBW)  right  away. 

If  you  miss  filling  out  a  space  your  worker  will  not 
be  able  to  prepare  your  cheque.  You  will  need  to 
complete  the  CRC  before  your  cheque  is  processed. 


Front  of  John  Doe's  CRC  Card 


CLIENT  REPORTING  CARD 


FAMILY  AND  SOCIAL  SERVICES  Income  Support  Program 

To  receive  further  benefits  complete  BOTH  SIDES  and  return  to  your  DISTRICT  OFFICE  WITHIN  10  DAYS.  If  reporting  INCOME  return 
by  the  END  OF  THE  MONTH.  Please  be  prepared  to  provide  evidence  in  support  of  your  statement. 


Name:    Doe ,  John 

Mailing    10825    -    109  AVE 
Address:   EDMONTON,  AB 
T7X  1J9 


D.O./Unit/Caseload 
File  No. 
Total  Cheque  amount 
Payment  to  the  end  of 


64A07 
000009 
$1300.00 
FEB  1992 


ON  REVERSE 

declare  all  income  EXCEPT  INCOME  SUPPORT  BENEFITS  received  by  you  and  your  Family  between  FEBRUARY  1  -  29,  1992 
Message  to  Worker:  ^  hai/(     O.     Jolo     '  t     ^tgrtj    ffiti/ck  li  .    /Veosg-  CQII  . 


DECLARATION 

,  the  undersigned,  state  ttiat  I  am  the  applicant  for  Income  Support.  I  declare  that  the  information  on  both  sides  of  this  form  is  true  and  is  given  to  prove  my  entitlement 
o  Income  Support  Benefits.  I  hereby  give  permission  to  the  Department  of  Family  and  Social  Services  to  confirm  or  verify  in  any  v^^ay  necessary  the  information  on  this 
orm.  I  am  aware  that  making  false  or  misleading  statements  may  result  in  criminal  charges 


Date  m^^rk  I9<tj  Signature 


5^ 


955 '22i/ 


Remember  to  sign  and  date 
your  card. 


He  didn't 
get  any 
money  from 
these  sources 
so  he  wrote 
"n/a"  in  the 
blanks. 
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If  question  does  not  apply  mark  N/A 


House   I  |r 
occupants      Name  of  landlord  ^ 


{ 


Are  you  still  In  need  of  Income  Support  Benefits'? 
Number  of  people  living  in  household  changed? 


If  yes.  explain: 

Daoqhtt^   AmtUa  born  fth  n  IHU 


nun/be R  CHANGED 
New  Address 


Effective  dale  j^i  Zl  G  3\  ^\  I 
"  CE  


T\6\K\  I  I5I1I 


Telephone  - 

|<<|g|Slll2|  t 

□  apt      □other  I 


Telephone  of  landlord 

*<l5l5|5'l^l?l(fl 


105' 


Unemployment 


iining  allowance/Student  F 


Workers'  Compensation 


intenance/Alimony/Supporl 


J15 


Mf4 


N/4 


-N-M 


N/A 


-mM- 


SELF/SPOUSE 


Family  Allowance 


Earnings  of  dependent  children 


A//A 


hi/A 


iisposed  of  any  assets?  If  yes, 


nzE 


/fy«f  fiw/  FoAifl^ 


His  address 
changed. 
Be  sure  to  tell 
your  worker 
about  any  change. 


} 


His  wife 
didn't  get  any 
money  so  he 
wrote  "n/a"  in 
the  blanks. 


How  can  I  help  myself? 


Information  can  help  you  move  towards  your  goal. 
There  are  lots  of  different  places  to  find  the 
information  that  you  need.   Friends,  your  Supports 
For  Independence  (SFI)  worker,  community  agencies 
and  libraries  are  good  places  to  get  information. 


I  want  to  find  out  about  jobs  and  training 

If  you  can  work,  you  need  to  find  out  about  jobs. 
Many  people  find  out  about  jobs  through  their  friends 
and  family.  If  you  want  job  training,  you  may  need 
more  information.  You  can  get  information  from 
government  agencies.  For  example: 


Canada  Employment  Centres 

Anyone  can  go  to  a  Canada  Employment  office, 
check  the  job  listings  and  ask  about  jobs  and  training. 

Look  in  the  phone  book  under: 
GOVERNMENT  OF  CANADA 
Employment  and  Immigration  Canada 
Canada  Employment  Centres 


Alberta  Career  Development  and  Employment 

Career  Development  Centres  have  people  and 
information  to  help  you  make  career  decisions. 
Anyone  can  go  to  a  Career  Development  Centre  and 
ask  about  training  or  get  help  with  their  job  search. 

Look  in  the  phone  book  under: 

GOVERNMENT  OF  ALBERTA 
Career  Development  and  Employment 
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Or  you  can  call  the  Career  Information  Hotline.  It's 
a  toll  free  phone  service.  The  people  on  the  Hotline 
can  send  you  information  on  the  kinds  of  training, 
skills  or  education  that  you  need  to  get  the  job  you 
want.  They  can  also  tell  you  where  to  get  help  with 
your  resume.  They  have  other  information  on  career 
planning  too. 

To  call  the  Career  Information  Hotline 

Dial  1-800-661-3753 
or 

in  Edmonton,  call  422-4266 


I  want  to  deal  with  my  debts 

Supports  For  Independence  (SFI)  only  pays  for  your 
basic  needs.  You  will  not  get  money  to  pay  your  debts. 
You  must  deal  with  your  creditors  yourself. 

To  protect  yourself,  call  your  creditors  and  talk  to 
them  about  your  situation.  You  may  need  advice  on 
the  best  way  to  do  this.  Alberta  Consumer  and 
Corporate  Affairs  can  help  you.  They  have 
information  about  how  to  deal  with  creditors  and  how 
to  handle  debt. 


I  want  information  about  budgeting 

Supports  For  Independence  (SFI)  pays  for  your 
basic  needs.  The  government  decides  what  those 
basic  needs  are  and  sets  the  SFI 
rates.  SFI  may  not  pay  for  things 
that  you  think 
are  basic 
needs.  You  are 
responsible  for 
budgeting  the 
money  that  you 
get  from  SFI. 
You  may  want 
information 
about  how  to 
budget  on  a  low 
income.  Consumer 
and  Corporate  Affairs 
information  about  how 

to  budget 
income. 

Look  in  the  phone  book  under: 

GOVERNMENT  OF  ALBERTA 
Consumer  and  Corporate  Affairs 
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Are  there  other  programs  that  can  help 
me  with  money? 

The  federal  government  also  has  programs  to  help 
people  on  low  incomes.  You  may  get  money  from  the 
Goods  and  Services  Tax  (GST)  credit  and  the  Child 
Tax  credit.  You  have  to  fill  out  an  income  tax  form  to 
get  these  credits.  If  you  have  children,  you  may  also 
get  money  from  Family  Allowance.  This  money  is  not 
taken  off  your  Supports  For  Independence  (SFI) 
benefits. 

There  may  be  other  programs  in  your  area  that 
help  people  on  a  low  income.  Ask  your  worker  for 
more  information. 
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What  if  I  don't  agree  with  a  decision? 


Workers  use  Supports  For  Independence  (SFI)  rules 
to  decide  if  you  can  get  SFI.  You  may  not  agree  with 
your  worker's  decision.  If  you  do  not  agree,  talk  to 
your  worker  again.  You  and  your  worker  may  be  able 
to  solve  the  problem.  Your  worker  may  need  more 
information.  You  may  need  to  explain  your  situation 
more.  Or  your  worker  may  not  have  the  authority  to 
make  the  decision  that  you  want. 

If  you  don't  agree  with  the  decision  and  you  want  to 
do  more  about  it,  you  have  the  right  to  appeal. 


How  can  I  appeal? 

If  you  want  to  appeal,  this  is  what  you  can  do: 

•  Ask  for  a  Notice  of  Appeal  form  from  your 
District  Office. 

•  Fill  out  Part  1  of  the  form. 

•  Return  the  form  to  the  District  Office  within  30 
days  from  the  time  your  worker  tells  you  about 
the  decision. 

Your  worker's  Supervisor  reviews  your  appeal.  The 
Supervisor  reads  your  file  and  talks  to  your  worker. 
The  Supervisor  may  talk  to  you  too.  Based  on  this 
information,  the  Supervisor  makes  a  decision  about 
your  appeal  within  7  days.  The  Supervisor  writes  the 
decision  on  Part  2  of  the  Notice  of  Appeal  and  gives  it 
back  to  you. 
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If  you  still  do  not  agree  with  the  decision,  you  can 
appeal  to  an  Appeal  Panel.  This  is  what  you  can  do: 

•  Sign  Part  3  of  the  Notice  of  Appeal. 

•  Return  it  to  your  District  Office  within  30  days 
from  when  you  get  the  decision  from  the 
Supervisor. 


What  is  the  Appeal  Panel? 

The  Appeal  Panel  is  a  group  of  people  from  the 
community  who  are  appointed  by  the  Minister  of 
Family  and  Social  Services.  They  are  there  to  hear 
appeals  from  people  who  don't  agree  with  decisions 
the  department  makes.  The  people  on  the  panel  do 
not  work  for  Alberta  Family  and  Social  Services. 

When  you  meet  with  the  Appeal  Panel,  you  tell 
them  why  you  do  not  agree  with  the  decision.  You 
may  bring  someone  with  you  if  you  wish. 

The  Panel  rules  on  Supports  For  Independence  (SFI) 
policy  decisions.  Their  rulings  follow  the  law  which 
controls  the  SFI  program.  Their  decision  is  final. 


What  else  should  I  know? 


When  will  I  get  my  cheque? 

Normally,  you  will  get  one  cheque,  once  a  month. 
You  will  get  your  cheque  by  the  first  of  the  month 
if  you: 

•  send  in  your  Client  Reporting  Card  (CRC)  on 

time,  filled  out  correctly  and  completely,  and 

•  send  in  any  other  papers  that  your  worker  has 
asked  for  well  before  the  end  of  the  month. 

If  you  work  and  you  need  to  bring  in  month  end 
paystubs,  your  Supports  For  Independence  (SFI) 
cheque  may  be  later  than  the  first  of  the  month. 
This  is  because  your  income  has  to  be  counted  in 
with  your  SFI  benefits. 

If  you  don't  get  your  SFI  cheque  by  the  first  of  the 
month,  and  you  think  that  something  is  wrong,  call 
your  worker. 

However,  don't  forget  your  cheque  is  not  due  before 
the  first  of  the  month. 


What  is  Voice  Mail  and  how  does  it  affect  me? 

Voice  Mail  is  a  phone  service  that  lets  you  leave  a 
message  for  your  worker  24  hours  a  day.  This  means 
that  your  worker  will  not  miss  your  calls. 

Right  now,  only  some  offices  use  it.  Ask  your 
worker  if  your  District  Office  uses  it. 
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What  are  the  office  hours  of  Family 
and  Social  Services? 


The  offices  are  open  from  8:15  am  to  4:30  pm, 
Monday  to  Friday. 


What  if  I  have  an  emergency  and  I  need  to 
reach  someone  after  office  hours? 

In  Edmonton  or  Calgary  call  Emergency  Social 
Services. 

Edmonton  427-3390 

Calgary  270-5333 

Outside  Edmonton  or  Calgary  call  the  District 
Office  or  the  RCMR 
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Athabasca  District  Office 
Jewell  Building 
3603  -  53  Street 
Box  179 

Athabasca,  Alberta 
TOG  OBO 
675-2243 


Barrhead  District  Office 
P.O.  Box  700 
Barrhead,  Alberta 
TOG  OEO 
674-8204 


Bonnyville  District  Office 
5201  -  44  Street 
Box  6590 

Bonnyville,  Alberta 
T9N  2H1 
826-3324 


Brooks  District  Office 

Brooks  Village  Square  Mall 
1308  -  2A  Street  West 
Brooks,  Alberta 
TIR  0V5 
362-1278 


Calgary 

Alberta  Place  District  Office 
1520  -  4  Street  S.W. 
Calgary,  Alberta 
T2R  1H5 
297-8500 


Calgary 

Kensington  Road  District 

Office,  2nd  Floor 

1240  Kensington  Road  N.W. 

Calgary,  Alberta 

T2N  3P7 

270-5011 


Calgary 

Radisson  Centre  District  Office 
Main  Floor,  525-28  Street  S.E. 
Calgary,  Alberta 
T2A  6W9 
569-5611 


Calgary 

Willow  Park  District  Office 
#200  Willow  Park  District 
10325  Bonaventure  Dr  S.E. 
Calgary,  Alberta 
T2J  5R8 
258-4711 


Camrose  District  Office 
4911A-47  Street 
Camrose,  Alberta 
T4V  1J9 
679-1260 


Canmore  District  Office 
P.O.  Box  1198 
Canmore,  Alberta 
TOL  OMO 
678-2363 


Claresholm  District  Office 
2nd  Floor,  Claresholm  Corner 
4901 -2nd  Street  West 
Box  2079 

Claresholm,  Alberta 
TOL  OTO 
625-4457 


Crowsnest  Pass  District  Office 
Provincial  Building 
12501  -  20  Avenue 
Box  870 

Blairmore,  Alberta 
TOK  OEO 
562-8010 


Drayton  Valley  District  Office 
Midas  Building 
Main  Floor,  5108-51  Avenue 
Drayton  Valley,  Alberta 
TOE  OMO 
542-3134 


Drumheller  District  Office 
180  Riverside  Drive 
Box  2079 

Drumheller,  Alberta 
TOJ  OYO 
823-1616 


Edmonton  Central  District  Office 
4th  Floor,  10242  -  105  Street 
Edmonton,  Alberta 
T5J  3L5 
493-7511 


Edmonton  North  District  Office 
#249,  13415  Fort  Road 
Edmonton,  Alberta 
T5A  1C6 
473-8411 


Edmonton  South  District  Office 
6325  -  103  Street 
Edmonton,  Alberta 
T6H  2K9 
438-8111 


Edmonton  West  District  Office 
Westcor  Building 
12323  Stony  Plain  Road 
Edmonton,  Alberta 
T5N  3Y5 
482-9511 


Edson  District  Office 
Provincial  Building 
Suite  100,  111-54  Street 
Edson,  Alberta 
T7E  1T2 
723-8311 


Fort  McMurray  District  Office 
8th  Floor,  Provincial  Building 
9915  Frankhn  Avenue 
Fort  McMurray,  Alberta 
T9H  2K4 
743-7400 


Grand  Centre  District  Office 
Lake  Centre  Plaza 
Box  698 

4817  -  52  Street 
Grand  Centre,  Alberta 
TOA  ITO 
594-1984 


Grande  Cache  District  Office 
Pine  Plaza  Mall 
Box  240 

Grande  Cache,  Alberta 
TOE  OYO 
827-3335 


Grande  Prairie  District  Office 
300  Nordic  Court 
10014  -  99  Street 
Grande  Prairie,  Alberta 
T8V  3N4 
538-5120 


Hanna  District  Office 

2nd  Floor,  Provincial  Building 

401  Centre  Street 

Hanna,  Alberta 

TOJ IPO 

854-5590 


High  Level  District  Office 
Mail  Bag  1000 
9806  -  98  Street 
High  Level,  Alberta 
TOH  IZO 
926-4441 


High  Prairie  District  Office 
P.O.  Box  849 
High  Prairie,  Alberta 
TOE  lEO 
523-6650 


Hinton  District  Office 
568  Carmichael  Lane 
Box  6567 
Hinton,  Alberta 
T7V  1X8 
865-8273 


Leduc  District  Office 

2nd  Floor,  4906  -  49  Avenue 

P.O.  Box  5216 

Leduc,  Alberta 

T9E  6L6 

986-9932 

Lloydminster  District  Office 
2nd  Floor,  Provincial  Building 
5124  -  50  Street 
Lloydminster,  Alberta 
T9V  0M3 
871-6400 

Olds  District  Office 
4901  -  50  Avenue 
Box  520 
Olds,  Alberta 
TOM  IPO 
556-4200 


Peace  River  District  Office 
Bag  900  -  15 
9715  -  100  Street 
Peace  River,  Alberta 
T8S  1T4 
624-6135 

Rocky  Mountain  House  District  Office 
Provincial  Building 
4919  -  51  Street 

Rocky  Mountain  House,  Alberta 

TOM  ITO 

845-8290 


Lac  La  Biche  District  Office 
Provincial  Building 
9503  Beaverhill  Road 
Box  420 

Lac  La  Biche,  Alberta 
TOA  2C0 
623-5215 

Lethbridge  District  Office 
Provincial  Building 
200  -  5  Avenue  South 
Lethbridge,  Alberta 
TIJ  4C7 
381-5290 

Medicine  Hat  District  Office 
201,  346  -  3  Street  S.E. 
Medicine  Hat,  Alberta 
TIA  0G7 
529-3550 


Parkland  District  Office 
2nd  Floor,  131-1  Avenue 
200  Wesgrove  Professional  Bldg 
Box  1230 

Spruce  Grove,  Alberta 
T7X  2Z8 
962-8681 

Red  Deer  District  Office 

Main  Floor,  Provincial  Bldg. 

4920  -  51  Street 

Red  Deer,  Alberta 

T4N  6K8 

340-5439 

Sherwood  Park  District  Office 
Strathcona  Place 
340  Sioux  Road 
Sherwood  Park,  Alberta 
T8A  3X6 
464-7000 


Slave  Lake  District  Office  Smoky  Lake  District  Office 
P.O.  Box  70  Provincial  Building 

Lakeland  Centre  Box  518 

Slave  Lake,  Alberta  Smoky  Lake,  Alberta 

TOG  2A0  TOA  SCO 

849-7290  656-3662 


St.  Albert  District  Office  St.  Paul  District  Office 

Provincial  Building  2nd  Floor,  Provincial  Bldg. 

30  Sir  Winston  Churchill  Avenue  5025  -  49  Avenue 

St.  Albert,  Alberta  St.  Paul,  Alberta 

T8N  3A3  TOA  3A0 

458-9400  645-6370 


Stettler  District  Office 
4835  -  50  Street 
Stettler,  Alberta 
TOC  2L0 
742-7586 


Taber  District  Office 
5011  -49  Avenue 
Box  579 
Taber,  Alberta 
TOK  2G0 
223-7921 


Vegreville  District  Office 
Husky  Plaza  Mall 
5341  -  50  Avenue 
Box  24 

Vegreville,  Alberta 
T9C  1P8 
632-5453 

Wainwright  District  Office 
New  Provincial  Building 
810-14  Avenue 
Box  699 

Wainwright,  Alberta 
TOB  4P0 
842-7500 


Vermilion  District  Office 
New  Provincial  Building 
4701  -  52  Street 
Box  1228 

Vermilion,  Alberta 
TOB  4M0 
853-8163 

Westlock  District  Office 
Co-op  Mall 
10211  -  100  Street 
Box  131 

Westlock,  Alberta 
TOG  2L0 
349-5280 


Wetaskiwin  District  Office 
5201-51  Avenue 
Wetaskiwin,  Alberta 
T9A  0V5 
361-1272 


Whitecourt  District  Office 
#202,  Midtown  Mall 
P.O.  Box  749 
Whitecourt,  Alberta 
TOE  2L0 
778-7140 


Name  of  Financial  Benefits  Worker 


Telephone  number 


The  information  in  this  booklet  is  up-to-date  as  of 
July  1,  1992.  This  booklet  is  not  a  legal  document.  It 
is  a  general  guide  to  the  Supports  For  Independence 
(SFI)  program.  The  policies  and  rates  that  this 
booklet  describes  may  change.  If  you  want  to  see  the 
official  Supports  For  Independence  Policy  Manual,  ask 
at  your  District  Office  or  check  at  your  local  library. 

If  you  want  your  own  copy  of  the  Manual,  you  can 
buy  one  for  $7.50  +  G.S.T. 


Write  to:       Publication  Services 

11510  Kings  way  Avenue 
Edmonton,  Alberta  T5G  2Y5 


Or  phone  Publication  Services  at  427-4952 
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